
Welcome to Waiheke!

Waiheke’s island community has sustained itself and flourished in our natural environment because of the care, energy and effort put in by the people who live here.

As we welcome visitors, we also ask that you tread lightly on our island during your visit. With just a small local population compared to huge visitor numbers, we need your help to keep our environment and community safe and healthy.

While you enjoy your stay here, please respect our natural and neighbourhood environments and do your part to preserve them from being damaged. Put your rubbish in the bins/bags provided, or take it home with you. Reduce, reuse and recycle, just as you would at home. Be aware of local neighbours if you plan to have parties, and keep noise down after 10pm.

Water conservation

Most importantly, please minimise water use. Waiheke is a non-reticulated community, so we rely entirely on rainwater from our roofs for drinking, cooking, washing and watering the garden. Summers are very dry, and every drop counts. When tanks run dry, wait times for water deliveries can be a month or even longer in summer.

Waiheke residents have learnt how to minimise water usage by using it efficiently. Water is collected and reused whenever possible. Please do what the locals do to save water:

· Never run a tap without collecting the water. Use containers in sinks when washing dishes and buckets in showers and tubs.

· Have short showers. In summer, have a ‘Waiheke shower’: wet yourself, turn the shower off while you lather and wash, turn the shower back on and rinse off. Remember to collect the ‘warm up’ water in a bucket and use it to water the garden or flush the toilet. Take only one 5 minute shower per person per day. Or swim in the sea instead!

· Don’t flush the toilet for wee. As we say, “If it’s yellow let it mellow. If it’s brown, flush it down.” Always use the half flush.

· Run only full loads in dishwashers and washing machines. If you are rinsing dishes, remember to catch (and reuse) the water rather than running the tap. Where possible, take your laundry home.

· Wait until you get home to wash your car. If you feel must wash your car or boat while you are on the island, use the car wash on Tahi Rd.

Responsible waste water and septic care

All properties on Waiheke have delicate septic tank and wastewater systems. These systems treat the wastewater on site, separating solids and redistributing the treated water on each property. Council rules around wastewater systems help to protect the island’s waterways and marine environment. Correct functioning of these systems requires care and understanding, to avoid malfunction and bad smells.

· Redistribute grey water from washing vegetables, dishes etc. around the property. Not everything needs to go down the drains.

· Do not put anything other than human waste and toilet paper down the toilet. Use bins for sanitary items, wipes, tissues, dental floss etc.

· Use only septic friendly products in the kitchen, laundry and bathroom. Do not put bleach, laundry whiteners, hair dye, milk products, coffee grounds, etc. down the drains.

Rubbish disposal

Waiheke Islanders are endeavouring to do what we can to reduce waste to help our environment and our oceans.  We ask that while you are visiting Waiheke you are aware of how much waste you are creating, and that you try to leave behind as little rubbish as possible. Please do not use plastic bags, and recycle what you can.

· Household rubbish for landfill needs to be put into a red council bag (or red lidded bin) which is located [enter location].

· Please separate your recycling waste into bags or boxes (or the blue council bin).  Recycling on the island includes clean glass bottles and jars, plastic containers and bottles, aluminium and tin cans, milk and juice cartons, paper and cardboard.

· Plastic wrap and bags can be taken to the collection point at the Countdown supermarket.

· Food waste can go into the bokashi/worm farm/compost provided.

· Rubbish is collected on  [enter day] morning.  If you are at the property at this time we do ask that you please put your sorted rubbish up by the road on the previous evening.

· Any excess rubbish, beyond what fits into the bins, must be disposed of by you. You can take rubbish and recycling to the refuse centre in Ostend at any time during your stay. General household rubbish needs to be in the red rubbish bags supplied – extra bags are available from the supermarket in Ostend and the Four Square in Oneroa for $4 each.

Consideration for neighbours

People choose both to live on and visit Waiheke for its peaceful atmosphere. Please note that there are close neighbours with families, and remember that noise carries. So please keep noise down after 10pm, preferably inside with the doors shut. If the neighbours call noise control, you can be fined $200.

If you experience disruption from other neighbours, please call noise control on  09 301 0101.

Enjoy your stay, and congratulate yourselves that you’ve done your bit to keep Waiheke clean, green and beautiful!  Thank you.
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