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Care packs help dozens of families

A sobering sight in recent days has been
the number of care parcels organised and
distributed from Piritahi Marae.

LastFridaysawthefirstbatchof117boxes
go out, followed by 54 more on Tuesday
and Wednesday - the result of a phone call
between Judy Davis, thegeneralmanagerof
the marae-based primary health care clinic
Piritahi Hau Ora and Donna Tamaariki.

It’s a sure sign that what was once a
health crisis has now changed into an
economic crisis for many of the most
vulnerable families on Waiheke.

Thepackagesincludedessentialssuchas
women’s sanitary items, shampoo, condi-
tionerand Miloforthekids-allhigh-priced
items that could easily be left off a shop-
ping list when budgets were stretched, or
missed entirely if families were staying
clear of shops because of illness, age or
having children to look after at home.

Judy said when Donna called asking
how she could help, Piritahi Hau Ora
already knewofaround 4500 peoplestrug-
gling with the early onset of the Covid-19
restrictions and could easily pinpoint 100
or so whanau who would be in need of a
care package.

“When we contacted them and asked
permission to deliver the packages, we
had many in tears and so many text back
to say thank you. This was new territory
for all of us and it brought up a lot of fear
and misunderstanding about howto cope
in this new environment. The boxes were
justabouthelpingtogetthem throughthat
difficult time”

The boxes were dropped off thanks to
the staff of the Oneroa and Piritahi clinics,
whoallused PPE toensure contactlessde-

livery,and thereactions of manyrecipients
showed theirreliefingettingthehandouts.

Judy said onewomanhad cycledinfrom
Rocky Bay with her last $18 to spend on
foodwhenshewasinformedofherpackage
and that they would deliver it. And among
10 people she knew who had been made
homeless as aresult of the initial level four
restrictions, onefamilyoffourhadlosttheir
accommodation when theirlandlordshad
decided they wanted their holiday home
for their own lockdown retreat.

“Being offered this help has allowed
some of these people to keep their
mana intact,” Judy said.

Some of Judy’s work at
Piritahi Hau Ora has been
highlighted over the past
week on the Ministry of
MaoriDevelopment’sweb-
sitewith TePuniKokirisen-
ior advisor Eruera Morgan
calling her a hero.

“Maori haveastrongsense
of resilience. We pull together
as communities at these times of
adversity,” says ErueraMorgan. “We’re
luckytohave Judythere. Youneed people
like her, they activate!”

But Judy says it’s simply a matter of
working with all the available contacts -
including people such as midwives - to
pinpoint where the need is most required
and spot some of the more hidden issues
that have come from the lockdown; the
use of alcohol, drugs and family tension.

“Our counsellors working remotely
report some people drinking heavily. So
we’re figuring out how to effectively en-
gage with them, howtoget them thinking
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aboutalternativestoalcohol, and putting
safety plans in place,” says Judy.

Asthe weeksroll on, parents and tama-
riki have sometimesbeen hard-pressedto
occupy themselves. Judy and the team
grabbed the opportunity tostartupsmall,
positive parentingZoom groupsin thefirst
week of the lockdown.

Therehavebeensomesurprisingresults.
After lots of initial anxiety about the virus
andrestrictions, someparentsareenjoying
‘reconnecting’ with their children.

“Onewomantold thegroup ‘I'venow
realised howgrownupmynine-
year-old is. I feel like I’'ve

missedalotoftime. We’ve
talked past one another
for so long’. Over time
there’s been more talk
aboutthepositivesand
understanding about
why we’re doing this.”
After the initial fear
and hopelessness of the
start of the coronaviruscri-
sis, Judy says she’s started to
see far more kindness among the
peopleshedealswithon Waiheke. Butshe
warns this is still the start of a long road.

“We’restillgoingtoseealotofjoblosses
inhospitality and tourism - we’re already
hearing from many people who can’t pay
their rents. The need is only going to in-
crease.” « James Belfield and Shona Geary

Judy Davis, Piritahi Hau Ora general
manager, makes up the packages at the
marae for delivery to whanau in need.
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